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DETAILED ACTION 
Claim Objections 

1 . Claim 34 is objected to because of the following informalities: "unitfor" should be 
replaced with -unitfor--. Appropriate correction is required. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 7-9 and 41 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

4. Claim 7 recites the limitation "said business records" in line 1 of page 3. There is 
insufficient antecedent basis for this limitation in the claim. 

5. Claims 8 and 9 are rejected because they are dependent claims of the 
independent rejected claim 7. 

6. Claim 41 recites the limitation "said business function" in line 6. There is 
insufficient antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 
(e) the invention was described in 

(1) an application for patent, published under section 122(b), by another filed in the United States 
before the invention by the applicant for patent or 

(2) a patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effects for purposes of this subsection of an application filed in 
the United States only if the international application designated the United States and was published 
under Article 21(2) of such treaty in the English language. 

8. Claims 1-43 are rejected under 35 U.S.C. 102(e) as being anticipated by Ruffin 
(U.S. Patent No. 6,219,654 B1). 

As to claim 1 , Ruffin teaches a business-supporting system for supporting 
activities of a client (see figure 2), comprising: 

a plurality of business functions (see figure 2, references 204 and 205, where 
"plurality of business functions" is read on "projects" ; and see column 3, lines 8-35, 
where "plurality of business functions" is read on "any type of business solution"); 

a request-obtaining unit for obtaining key request information that represents a 
request of the client who is to be provided with a service from the system (see figure 4, 
references 401 and 402); 

a business contents database having business contents information for each of 
the plurality of business functions (see figure 4, reference 404); and 

an adaptive function-selecting unit for selecting a business function, which is 
adapted to the request, from the plurality of business functions, by evaluating 
adaptability of the business contents information to the key request information based 
on the key request information and the business contents database (see figure 4, 
reference 403; and see column 8, line 61 through column 9, line 20). 
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As to claim 2, Ruffin teaches wherein the adaptive function-selecting unit 
evaluates the adaptability based on each of a plurality of elements of the key request 
information, which corresponds to the request of the client (see column 4, lines 2-5; and 
see figure 8, reference 805). 

As to claim 3, Ruffin teaches wherein: 

the key request information includes a question for eliciting the client's request, a 
keyword associated with the question, and character or text information input by the 
client (see column 4, lines 49 - 61); and 

the adaptive function-selecting unit evaluates the adaptability based on at least 
two of: the business function previously corresponding to the question for eliciting the 
client's request respectively (see table 2; and see column 13, line 19 through column 
14, line 43); 

the business function previously corresponding to the keyword associated with 
the question (see table 2; and see column 13, line 19 through column 14, line 43); and 

the business function retrieved based on the character or text information input 
by the client (see table 2; and see column 13, line 19 through column 14, line 43). 

As to claim 4, Ruffin teaches wherein the adaptive function-selecting unit 
evaluates the adaptability by referring to each of: 

the business function corresponding to the question (see column 15, lines 1-16); 
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the keyword corresponding to the question (see column 15, lines 1-16); and 
the business function retrieved based on the character information, with a 
predetermined degree (see column 15, lines 1-16). 

As to claim 5, Ruffin teaches wherein: 

the business contents information in the business contents database includes an 
aggregation of a plurality of business content elements (see figure 4, reference 404); 
and 

the adaptive function-selecting unit calculates the adaptability of the key request 
information to the business contents information based on the degree of the relevance 
of the key request information and the business content elements (see column 4, lines 
17-26). 

As to claim 6, Ruffin teaches wherein: 

the business contents information includes a business contents sentence, in 
which business contents are described, and the business content elements are 
sentence elements of the business content sentence (see figure 4, reference 404); and 

the adaptive function-selecting unit searches a sentence element related to the 
key request information (see figure 4, reference 403), from a group of the sentence 
elements that composes the business contents sentences for each of a plurality of the 
key request information (see figure 4, references 404a-404d), and calculates the 
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adaptability of the key request information to the business contents information based 
on a result of the searching (see column 4, lines 17-26). 

As to claim 7, Ruffin teaches wherein: 

the business contents information includes a business record that corresponds to 
the business function (see figure 4, reference 404); and 

the adaptive function-selecting unit evaluates the adaptability of the key request 
information to the business contents information based on the business records (see 
figure 4, reference 403). 

As to claim 8, Ruffin teaches wherein: 

the business contents information includes evaluation information, which 
indicates a magnitude of evaluation of the business records, together with the business 
records (see figure 8, reference 804a, where "magnitude of evaluation" is read on 
"island-specific scores"); and 

the adaptive function-selecting unit evaluates the adaptability of the key request 
information to the business contents information according to the evaluation information 
of a related business record which is related to the key request information, when the 
related business record is included in the business contents information (see figure 8, 
reference 805). 
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As to claim 9, Ruffin teaches the business-supporting system, further comprising 
a database-updating-processing unit for updating the business contents information of 
the business contents database according to a new business record, when the new 
business record is made (see figure 2, reference 206). 

As to claim 10, Ruffin teaches wherein: 

an adjustment-focused section based on a condition of the corresponding 
business function, is set in the business contents information (see figure 12, reference 
1207); and 

the adaptive function-selecting unit includes a conditional correspondence- 
adjusting unit for adjusting the adaptability based on the relevance between the key 
request information and the adjustment-focused section (see figure 9). 

As to claim 1 1 , Ruffin teaches wherein the adjustment-focused section is an 
intensification focus section of the business function (see column 4, lines 12-16; and 
see figure 9). 

As to claim 12, wherein the system limits the number of the business function 
that may be designated as the intensification focus section within a predetermined 
range (see figure 9, reference 904). 
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As to claim 13, wherein the adjustment-focused section is an amelioration focus 
section of the business function (see figure 4, figure 403). 

As to claim 14, the business-supporting system, further comprising a database- 
updating-processing unit for updating the business contents database by setting the 
adjustment-focused section in the business contents information according to a request 
for setting the adjustment-focused section (see figure 2, figure 206; and see figure 4, 
reference 404). 

As to claim 15, Ruffin teaches, wherein the adaptive function-selecting unit 
adjusts the adaptability by using a predetermined weighted index value for adjusting the 
adaptability (see figure 9, reference 903). 

As to claim 16, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the time 
when the business function is designated as an intensification focus section (see figure 
7). 

As to claim 17, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the time 
when the business contents information of the business function is ameliorated (see 
figure 7). 
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As to claim 18, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the time 
when the business contents information is registered to the business contents database 
(see figure 9, references 903 and 904). 

As to claim 19, wherein the adaptive function-selecting unit sets the weighted 
index value higher when the time is newer (see figures 7 and 9; and see column 15, line 
58 through column 16, line 64). 

As to claim 20, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the 
number of the past offer records of the business function (see figure 9; and see column 
15, line 58 through column 16, line 64). 

As to claim 21 , Ruffin teaches wherein the adaptive function-selecting unit sets 
the weighted index value higher when the number of the past offer records is larger (see 
figure 9; and see column 15, line 58 through column 16, line 64). 

As to claim 22, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the 
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degree of recency of the past offer records of the business function (see figure 9; and 
see column 15, line 58 through column 16, line 64). 

As to claim 23, Ruffin teaches wherein the adaptive function-selecting unit sets 
the weighted index value higher when the past offer records is newer (see figure 9; and 
see column 15, line 58 through column 16, line 64). 

As to claim 24, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the 
degree of an evaluation on the business function adapted to the selected client's 
request (see figure 9; and see column 15, line 58 through column 16, line 64). 

As to claim 25, Ruffin teaches wherein the adaptive function-selecting unit sets 
the weighted index value higher when the evaluation is higher (see figure 9; and see 
column 15, line 58 through column 16, line 64). 

As to claim 26, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by using a different weighted index value according to the 
degree of recency of an evaluation on the business function adapted to the selected 
client's request (see figure 9; and see column 15, line 58 through column 16, line 64). 
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As to claim 27, Ruffin teaches wherein the adaptive function-selecting unit sets 
the weighted index value higher when the evaluation is newer (see figure 9; and see 
column 15, line 58 through column 16, line 64). 

As to claim 28, Ruffin teaches wherein the adaptive function-selecting unit 
adjusts the adaptability by limiting the number of combining objects (see figure 9) 
among: 

a different weighted index value according to the time when the business function 
is designated as an intensification focus section (see figure 7; and see (see column 15, 
line 58 through column 16, line 64)); 

a different weighted index value according to the time when the business 
contents information of the business function is ameliorated (see figure 7; and see (see 
column 15, line 58 through column 16, line 64)); 

a different weighted index value according to the number of the past offer records 
of the business function (see column 15, line 58 through column 16, line 64); 

a different weighted index value according to the time when the business 
contents information is registered to the business contents database (see column 15, 
line 58 through column 16, line 64); and 

a different weighted index value according to the degree of an evaluation on the 
business function adapted to the selected client's request (see column 15, line 58 
through column 16, line 64). 
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As to claim 29, Ruffin teaches wherein the adaptive function-selecting unit alters 
at a predetermined degree (see figure 9) at least one of the weighted index values 
among: 

For the remaining steps of this claim, the applicant is directed to remarks and 
discussions made in claim 28 above. 

As to claim 30, Ruffin teaches, wherein: 

the business contents information includes a new business contents section, 
which is intended to be newly prepared, in addition to an existing business contents 
section, which is already comprised in a corresponding business function (see figure 2, 
reference 206); and 

the adaptive function-selecting unit adjusts adaptability of the key request 
information to the business contents information depending on whether the key request 
information relates to the existing business contents section or to the new business 
contents section (see column 8, lines 48-60). 

As to claim 31 , Ruffin teaches the business-supporting system, further 
comprising a database-updating unit for updating the business contents database by 
setting the new business contents section in the business contents information by 
responding to a request for setting the new business contents section (see figure 2, 
reference 206). 
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As to claim 32, Ruffin teaches the business-supporting system, further 
comprising an adaptive function candidate-selecting unit for finding an adaptive function 
candidate that is a candidate of the business function adapted to the key request 
information from among the plurality of business functions, before evaluating 
adaptability of the key request information to the business contents information, wherein 
the adaptive function-selecting unit evaluates the adaptability of the adaptive function 
candidate to the key request information (see figure 9, references 901-903). 

As to claim 33, Ruffin teaches, wherein the adaptive function candidate-selecting 
unit finds the adaptive function candidate from answers to a plurality of questions for 
retrieving a request of the client (see figure 4, reference 401 ; and see column 4, lines 
49-61). 

As to claim 34, Ruffin teaches the business-supporting system, further 
comprising a presentation-processing unit for presenting to the client the business 
function, which is to be provided to the client by the business function selected by the 
adaptive function-selecting unit (see figure 4, reference 406). 

As to claim 35, Ruffin teaches, wherein the presentation-processing unit presents 
the plurality of business functions in a priority order, which is obtained from a degree of 
adaptability calculated by the adaptive function-selecting unit (see figure 9, reference 
904). 
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As to claim 36, Ruffin teaches the business-supporting system, further 
comprising a client perspective-obtaining unit for receiving information that indicates a 
point of interest of each of the client, wherein the presentation-processing unit changes 
presentation contents according to the client perspective information (see figure 9, 
reference 906). 

As to claim 37, Ruffin teaches, wherein the client perspective-obtaining unit 
seeks the client perspective information on perspectives of the client, from answers for 
a plurality of questions for retrieving a request of the client (see figure 9). 

As to claim 38, Ruffin teaches the business-supporting system, further 
comprising a perspective judgment criterion-storing unit for storing perspective 
judgment criterion information, which indicates the plurality of questions, a perspective 
of the client, and strength of interests towards the perspective, wherein the perspective- 
obtaining unit seeks the client perspective information according to the perspective 
judging criterion information (see figure 9). 

As to claim 39, Ruffin teaches, wherein the presentation-processing unit selects 
the presentation contents, which are to be presented to the client, from a plurality of the 
presentation content candidates that are prepared for an adaptive business function 
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selected by the adaptive function-selecting unit based on the client perspective 
information (see figure 4 t reference 406). 

As to claim 40, Ruffin teaches a business-supporting method for supporting 
activities of a client (see figure 2), comprising: 

obtaining key request information, which represents a request of a client (see 
figure 4, reference 401); and selecting a business function, which is adapted to a 
request of the client, by evaluating adaptability of business contents information to the 
key request information, based on the key request information and a business contents 
database, using the business contents database that has the business contents 
information for each of the plurality of business functions (see figure 4, reference 403; 
and see column 8, line 61 through column 9, line 20). 

As to claim 41 , Ruffin teaches a program of a processing to support activities of a 
client (see figure 2), which is executed by a computer (see figure 3), the program 
comprising: 

an obtaining module for obtaining key request information that represents a 

* 

request of a client who gets a business offer from a business-supporting server of a 
business supporter (see figure 2, reference 202, where "obtaining module" is read on 
"qualify a potential customer"); and 

a selecting module for selecting the business function adapted to the client 1 s 
request using a business contents database having respective business contents 
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information of the plurality of business functions, by evaluating adaptability of business 
contents information to the key request information based on the key request 
information and the business contents database (see figure 2, references 205 and 206, 
where "selecting module" is read on "detailed examination and selection of projects from 
ordered list"). 

As to claim 42, Ruffin teaches a recording medium that stores a program, which 
can be read out and executed by a computer (see figure 3), and the program supporting 
activities of a client (see figure 2), comprising: 

a key request information executing module for executing key request 
information which represents a request of a client who is provided with a service of a 
business-supporting system (see figures 2 and 4; and see column 8, line 61 through 
column 9, line 20); and 

a selecting module for selecting a business function, which is adapted to a 
request of the client, by evaluating adaptability of business contents information to the 
key request information, based on the key request information and a business contents 
database, using the business contents database that has the business contents 
information for each of the plurality of business functions (see figures 2 and 4; and see 
column 8, line 61 through column 9, line 20). 



As to claim 43, Ruffin teaches a business-supporting system connecting to a 
client terminal for providing a client at the client terminal with a business support in 
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association with at least one of a plurality of different business functions, the system 
comprising (see figures 2 and 4): 

a client's request obtaining section connecting to the client terminal and receiving 
a request from the client terminal (see figure 4, reference 401); 

a business contents database storing business contents information for each of 
the plurality of business functions (see figure 4, reference 404); and 

an adaptive function-selecting section connecting both to the client's request 
obtaining section and to the business contents database, the selecting section receiving 
the business contents information from the business contents database and acquiring a 
key request information representing the request received from the client terminal for an 
evaluation of adaptability of the business contents information to the key request 
information (see figure 4, reference 403; and see column 8, line 61 through column 9, 
line 20). 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. 

The following patents are cited to further show the state of art with respect to: 
computer assisted decision management system, computer-implemented decision 
management system with dynamically generated questions and answer choices, 
and method, system and program product for evaluating business requirements of 
an enterprise for generating business solution deliverables. 
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